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Unit 2
Stay in touch!
A1.8

	Mary 
	Excuse me. I’m doing a survey about cell phones. Do you have a couple of minutes for some questions?

	Man
	Yeah, sure.

	Mary 
	Great. Thanks. First, do you have a cell phone?

	Man 
	Yeah.

	Mary 
	Which of these do you do with your phone? Do you phone friends, family, work colleagues?

	Man 
	Yeah, of course.

	Mary 
	Do you send text messages?

	Man 
	Yeah.

	Mary
	 Do you send picture or video messages?

	Man 
	No.

	Mary
	Play games?

	Man 
	No, never!

	Mary 
	Take photos?

	Man 
	Hmm, yeah, sometimes.

	Mary 
	OK. In a typical week, how many minutes do you normally talk on your phone?

	Man
	 In a typical week? Er, about forty, fifty minutes maybe.

	Mary 
	So between thirty and sixty?

	Man 
	Yeah.

	Mary 
	How many text messages do you send?

	Man
	Ten, fifteen maybe.

	Mary 
	You don’t send picture or video messages, you said. So zero for that. OK. Great. When you choose a new phone, which one of these things is the most important for you? It’s a good size. It looks good. It’s efficient and easy to use. You can play good games on it. The camera is good.

	Man
	 It’s efficient and easy to use.

	Mary 
	Great. Just two more quick questions. Can I ask your age?

	Man 
	Sure. I’m thirty-four.

	Mary 
	And what’s your occupation?

	Man 
	I’m a high school teacher.

	Mary
	That’s it. Thanks very much.

	Man 
	You’re welcome.


A1.9

	Mary
	 Excuse me. I’m doing a survey about cell phones. Do you have a couple of minutes for some questions?

	Girl 
	Yeah, cool.

	Mary 
	Great. Thanks. First, do you have a cell phone?

	Girl 
	Yeah, of course.

	Mary 
	Which of these do you do with your phone? Do you phone friends, family, work colleagues?

	Girl 
	Yeah. Well, friends.

	Mary 
	OK. Do you send text messages?

	Girl 
	Yeah.

	Mary 
	Do you send picture or video messages?

	Girl 
	I send picture messages. So, yeah.

	Mary 
	Play games?

	Girl 
	Yeah, I do that, too.

	Mary 
	Take photos?

	Girl 
	Yeah.

	Mary 
	OK. In a typical week, how many minutes do you normally talk on your phone? 

	Girl 
	Minutes in a week? OK. I talk about twenty, thirty minutes every day, so in a week, that’s … ?

	Mary 
	Between a hundred and twenty and two hundred and forty?

	Girl 
	Yeah, that’s cool.

	Mary 
	Great. And how many text messages do you send?

	Girl 
	Oh, er, sixty, seventy maybe.

	Mary 
	Between fifty and a hundred?

	Girl
	Yeah. Between fifty and a hundred.

	Mary 
	And picture messages?

	Girl 
	Maybe one a day, so in a week, six or seven.

	Mary
	Great. OK, now, when you choose a new phone, which one of these things is the most important for you? It’s a good size. It looks good. It’s efficient and easy to use. You can play good games on it. The camera is good.

	Girl 
	That’s easy. It looks good.

	Mary 
	Just two more questions. Can I ask your age?

	Girl
	I’m seventeen.

	Mary 
	And what’s your occupation?

	Girl 
	I’m a high school student.

	Mary 
	That’s it. Thanks very much.

	Girl 
	You’re welcome.


A1.10
	Christa 
	Hotel zur Post. Sie sprechen mit Christa Merten. Wie kann ich behilflich sein?

	Man 
	Do you speak English, please?

	Christa
	Of course. Christa Merten speaking. How can I help you?

	Man 
	Oh great, thanks very much. I’d like to book a room, please.

	Christa 
	Certainly. Can I take your name, please?

	Man 
	Yes, it’s Ogilvie. John Ogilvie.

	Christa 
	How do you spell that, please?

	Man 
	O-G-I-L-V-I-E.

	Christa 
	Thank you, Mr Ogilvie. When would you like the room?

	Man 
	For two nights, from 15 to 17 November.

	Christa 
	Is that a single or a double room?

	Man 
	A single room, please.

	Christa 
	Yes, that’s fine. May I take a credit card

	
	number? That just confirms the booking.

	Man 
	Yes. It’s an American Express Card, number 166 8883 2190 0557.

	Christa 
	And the expiry date?

	Man 
	Er, 6/2009.

	Christa 
	OK. I’ve got all that. Thank you for calling the Hotel zur Post, Mr Ogilvie. We look forward to seeing you soon

	Man 
	Thanks very much. Bye.

	Christa 
	Goodbye.
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