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Track 2.5

Adrian:
Hello and welcome to the popular podcast on detailing. I am Adrian Shirley and today we’ll be investigating facts about luxury matte finishes. Last time I visited an auto show I reported on this brand-new paint finish called “frozen paint”. The most frequently asked question from our listeners is: “How do I take care of it?” 
I asked John, a car engineer, and he suggested visiting him at the technology centre of a car manufacturer here in South Carolina. Listen to what I found out there.

Adrian:
Hi John! Good to see you again.

John:
Hi Adrian, good to have you here.

Adrian:
I should tell our listeners that I met John Lardner at an auto show. He is a technical sales representative for a major car manufacturing company here in South Carolina. 

John:
You were marveling at these matte finishes of our luxury cars.

Adrian:
Yeah, please tell our listeners a little bit more about this paint finish technique.

John:
Our design group developed this finish and it has been tested for a long time. We didn’t just test the typical things like adhesion, durability and wear resistance. We were looking at natural weathering, too. 

Adrian:
Is that outdoor weathering?

John:
Yes. We put the panels outside under strong weathering conditions with heat and cold, sea salt, sand grains and powerful sunbeams. That’s why it took so long before we could finally launch this paint finish. 

Adrian:
So how long did it take in the end?

John:
Our specifications required at least three years of natural weathering. But here it is now!

Adrian:
It’s amazing! The way the paint scatters light and absorbs it so that there are no reflected rays – it looks like frozen breath in winter. 

John:
I remember the trade fair, where you had a lot of questions. This is why I wanted you to meet the person I believe is the absolute expert on paint refinishing and body repair. May I introduce Chris Willmer? Chris, this is Adrian Shirley.

Adrian:
Hello Chris, nice to meet you.

Chris:
Hello, and welcome.

John:
Well, I’ll leave you in Chris’s capable hands now. If you have any more questions, I’ll be nearby. See you later.

Adrian:
Thank you. Bye. … Well, Chris, could you just start from scratch? I think our audience is very interested in hearing about this.

Chris:
Well, twenty years ago, every car had that high-level gloss, that luster. Now with a frozen finish there’s practically no gloss at all. It doesn’t reflect much light. These paints are perceived as having a matte or satin finish. Paint manufacturers use some additives to reduce the gloss level. 

Adrian:
Does the frozen finish absorb light beams?

Chris:
Yes, it does. A large percentage of light is absorbed. The frozen paints are easily recognizable by their deep metallic luster. They absorb all light beams on the surface of the paint. Even shadows appear differently. There is no direct luminous reflection. This car paint really stands out from the rest. Our designers plan to launch the finish with the X-series as a stock factory paint or so called OEM paint. They see an opportunity to make a luxury vehicle even more exclusive. 

Adrian:
OEM stands for Original Equipment Manufacturer, right?

Chris:
Yes, that’s right, and OEM paint is the paint applied in the production line.

Adrian:
Is this frozen paint as protective as the glossy ones?

Chris:
Absolutely, it meets the same standards for stone-chipping, corrosion resistance, environmental impact, UV resistance, bleaching, and yellowing resistance. We’ve even checked the weathering properties. We didn’t want to risk our reputation when introducing the frozen paints, so we made sure that this new paint meets all the requirements of our well-established OEM standards. 

Adrian:
So, these automobile paints are actually very easy to take care of?

Chris:
Yes, they are. All you need to do is wash your car with common shampoo and insect remover. No other automotive cleaners are needed.

Adrian:
Does this mean that you don’t need waxes or any other polish that you are accustomed to using? 

Chris:
Well, … the fact is that it’s not that easy to achieve a matte finish. You’ll damage the surface if you use a microfibre cloth and wax, sealant, or any cleaning agent. It’s also very important to keep frozen paints free from dirt to ensure that they retain their appearance for a long time.

Adrian:
Our listeners want to know what they can do to treat a minor mark that is glossy and not frozen matte anymore. Can it be simply polished out?

Chris:
Unfortunately, any minor surface defect, any type of scratch, or something like that can’t just be polished away.

Adrian:
Well, what can I do then?

Chris:
If we want to have a perfect finish or keep it in the original manufacturer’s condition, this kind of paint finish will have to be refinished. This is why we offer training programs for the car dealers. 

Adrian:
I can see three different shades of colour or gloss when comparing these two colour samples.

Chris:
All we’ve done … wait a second, I’ll put these panels next to each other just to show you what has happened here. … So, what we are talking about here is temperature range, amount of solvent and application method.

Adrian:
Does that mean if you sprayed one of these panels and I sprayed one with the same paint, same temperature, the same spray guns … we would get two different results?

Chris:
Exactly. That’s why it is very important for vehicle painters and car detailers to participate in advanced training seminars. The key message here is that a scratched frozen finish needs a trained technician to do the refinish. Come with me. I’ll show you some more colour samples.

Adrian:
That sounds great, let’s take a look …
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