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Track 2.1

Caroline:
Hello, my name is Caroline Braun. I’m the shipbuilding engineer here, responsible for our off-shore facilities. We’ve already spoken on the phone.

Lionel:
Good morning, nice to meet you in person.

Martin:
Hello, it’s good to have you here. My name is Martin Wesson, and I’m the off-shore precision engineer on this construction site.

Lionel:
Hello, I’m Lionel Barnes, your steel trader.

Caroline:
Let me bring up the subject of our last telephone conversation. As I’ve already mentioned, we have a serious problem with seawater corrosion. As you know, this is our main concern. Corrosion starts immediately after our ship-loading area and cranes have been installed off-shore. The point is that your last delivery had some major defects.

Martin:
Yes, with the last batch we got carbon steel instead of alloyed steel. That cost us a lot of time.

Caroline:
Well I don’t want to criticize, but there’s something wrong.

Lionel:
I have to admit that the varying quality of the steel plates is due to the production processes in China. And at the moment we face some serious problems with our quality management. But I have to say that your environmental conditions are some of the hardest that any of our products have ever faced. 

Caroline:
Yes, our construction steels are installed mainly under caustic seawater. 

Martin:
Nevertheless, I have to criticize the quality of the unalloyed steel sheets you sent us. They were scratched or covered with impurities. How can we avoid this in the future?

Lionel:
First of all, you have to check whether these scratches come from faulty transport handling. But this time I have to admit that our quality control failed to notice the problem. The Chinese production site used the wrong tin and silicon content, which decreases plasticity. The sheets were too brittle and got scratched.

Caroline:
I have seen dull and dark grey steel sheets.

Lionel:
Exactly, the wrong tin content leads to a dark grey appearance and a brittle surface. Please let me know how many sheets of such poor quality steel you see on the site. I’ll replace the defective goods immediately.

Caroline:
Thank you for your close collaboration.

Martin:
Yes, indeed. Thank you very much.
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