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Unit 10 Complaints
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	C A 2.6

	Assistant:
	Good afternoon, sir. Can I help you?

	Customer:
	Yes, er … It’s these jogging shoes. I’ve only worn them twice, and the soles … they’re coming off.

	Assistant:
	Hmm … did you buy them here?

	Customer:
	What? Of course I bought them here.

	Assistant:
	May I see your receipt?

	Customer:
	It’s in the box.

	Assistant:
	Hmm. Did you examine the shoes before you left the shop?

	Customer:
	Examine them? No, of course not. I tried them on, and I expected them to be OK. They’re not some cheap brand; they’re OLYMPUS.

	Assistant:
	You should have examined them.

	Customer:
	Come on! Stop telling me what I should have done! Either give me my money back or exchange the shoes.

	Assistant:
	There’s no need to get impatient, sir. I’ll send them in to be repaired. I’m sure they can fix them by the end of next week.

	Customer:
	I don’t think you understand me. I want either a new pair of shoes on the spot or my money back.

	Assistant:
	I’m afraid I can’t do that, sir.

	Customer:
	Are you saying I should wait till next Saturday? No way. I want to speak to the manager …

	Assistant:
	Sorry sir, the manager is away on a trip.

	Customer:
	Alright. Give me your card and I’ll complain in writing.
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