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Unit 12 Reminders

	[image: image1.png]




	C A 2.12

	Carmen Gonzales:
	Imago S.A. Buenos diàs.

	Angela Schirmer:
	Good morning. This is Angela Schirmer from Digitaldruck GmbH in Wiesbaden speaking.

	Carmen Gonzales:
	Carmen Gonzales, Imago S.A.

	Angela Schirmer:
	I’m ringing about an overdue invoice. Who would be the best person to talk to?

	Carmen Gonzales:
	I’ll put you through to Olivia Rubio in accounts. She should be able to help you. Just a second.

	Olivia Rubio:
	Good morning. Olivia Rubio speaking. How can I help you?

	Angela Schirmer:
	Good morning. I’m Angela Schirmer from Digitaldruck GmbH in Wiesbaden. I’m ringing about an invoice that you may have overlooked.

	Olivia Rubio:
	OK. I’ll look and see what happened to it. Could you give me the reference number, please?

	Angela Schirmer:
	The reference is Z2P 7963.

	Olivia Rubio:
	Fine. Here it is. I see what the problem was. We transferred the amount of €13,723 online a week ago, but for some reason the transaction was not carried out. There may have been a mistake in the IBAN number.

	Angela Schirmer:
	The payment is now at least three weeks overdue. We have already sent you a reminder. This is the second time this year that there has been a delay in payment. Although you are a good customer, we really must insist on prompt payment of our invoices.

	Olivia Rubio:
	Of course. I really must apologise. It was obviously our mistake. I’ll transfer the amount immediately so that you shall have it in the next couple of days or so. I really am very sorry about this. It won’t happen again.

	Angela Schirmer:
	OK. I look forward to receiving payment in the next few days. Thank you very much.

	Olivia Rubio:
	Thank you for your patience. Goodbye.

	Angela Schirmer:
	Goodbye.
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