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	C A 1.23

	Receptionist:
	Hyflyer plc, good morning. How can I help you?

	Kate Paxton:
	Could I speak to Rob Sullivan, please?

	Receptionist:
	One moment, madam. I’ll put you through.

	Rob Sullivan:
	Customer Relations, good morning.

	Kate Paxton:
	Hello, this is Kate Paxton from Sports Unlimited. Is that you, Rob?

	Rob Sullivan:
	Oh, hi Kate. How are you?

	Kate Paxton:
	I’m fine, thank you, and you?

	Rob Sullivan:
	Fine, thanks. Did you get the literature I sent out on Monday?

	Kate Paxton:
	Yes, I did. Thank you very much for the detailed information. The DX-2000 range is just what we are looking for. I’d like to discuss your prices and terms, though, if possible.

	Rob Sullivan:
	Well, Kate, everything’s possible. So what would you like to discuss?

	Kate Paxton:
	First, the 5 % discount for orders of more than 200 units. If the DX-2000 range proves to be as successful as we expect, we’ll definitely order more than 1000 bikes in a year. Maybe you could grant us an annual discount of, let’s say, 15 % on your list price.

	Rob Sullivan:
	Uh, 15 % is quite a lot, Kate. I’ll have to discuss that with our sales manager first, but I’ll get back to you as soon as I can.

	Kate Paxton:
	Thanks Rob. What about your terms of payment? Your brochure says 30 days net. Could we agree on a longer credit period, 60 or even 90 days?

	Rob Sullivan:
	I think we could probably accept 60 days, but 90 days is definitely too long. Why don’t we say 30 days net for your first order and if everything works out fine, we can agree on 60 days net for the following order.

	Kate Paxton:
	Sounds good, Rob. One last question. Your prices don’t include delivery, but do you arrange for suitable packing?

	Rob Sullivan:
	We certainly do. The bicycles are packed in sturdy cardboard boxes, five bicycles per box. And to avoid any damage or scratching, we put foam sheets between them so that they can’t move around inside the box.

	Kate Paxton:
	That’s very reassuring. How much time would you need to process an order for, say, 100 bicycles? What I mean is, how soon after placing our order could we ask our forwarding agent to collect the bicycles from your warehouse?

	Rob Sullivan:
	For an order of that size we would need approximately five to six working days. We usually do have that sort of quantity in stock, but packing takes quite a lot of time.

	Kate Paxton:
	Five to six days is fine. It shouldn’t be more than 10 days, though. Well, I think that’s it for the moment. Thanks a lot for your assistance, Rob, and I look forward to your decision on the discount.

	Rob Sullivan:
	You’re welcome, Kate. As I’ve said already, I’ll have to discuss that with our sales manager, but I hope I can get back to you tomorrow. Will you be in all day?

	Kate Paxton:
	I should be. Thanks again and bye-bye.

	Rob Sullivan:
	Bye, Kate.
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