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Unit 1 Job perspectives
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	C A 1.2


The wholesale trade is made up of many different people, who all have a variety of tasks and responsibilities. Two employees from a company called International Snacks talk about their jobs and daily activities.
My name is Petra Raaf and I work as a management assistant in wholesale and foreign trade at International Snacks, in the Hamburg office. My main responsibilities include checking orders, tracking shipments, coordinating information with various freight carriers and dealing with customer enquiries. If somebody wants to know the status of their order, then I’m the person they talk to. There are also lots of administrative duties in my job, so you need to have an eye for detail. For example, I’m responsible for issuing bills of lading and submitting export declarations, and any mistakes can be costly. What’s also very important is to make sure that all of the necessary export documents have been correctly filled in and signed. International trade relies on accuracy and everything has to be in order. Last but not least, I have to send invoices and make sure that people pay on time. I’ve worked here for just over two years now since I finished my traineeship. As you can imagine, I deal with lots of different people in my job and languages are very important. I know it may sound like a stressful job, but I wouldn’t change it for anything else.
Hi, I’m Douglas Clarke and I’m the new warehouse manager at International Snacks. I’ve been here at the Northampton site since it opened three months ago. As the warehouse manager it’s my job to make sure things run efficiently. It’s a very responsible job as every week we have millions of euros worth of goods coming in and going out of our facility. My team and I have to make sure that we send the right things to the right people and at the right time. For me, this means supervising the whole process, from inbound goods, to storage, inventory, processing orders, loading and outbound goods – and of course, keeping the warehouse clean and in good order. I’m a hands-on type of person, and I like to be out on the warehouse floor. However, a large part of my job requires me to be in the office, checking invoices, product availability and supervising quality control. It’s a hard job with a lot of responsibility and long hours, but there’s a real sense of achievement when everything goes well. If you’re organised and you don’t mind getting your hands dirty, then this is the job for you.
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