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	Receptionist:
	Masters Games of India, good afternoon. Can I help you?

	Rita Spielvogel:
	Hello, this is Rita Spielvogel from Gametoys in Germany. Could I speak to someone in your sales department, please?

	Receptionist:
	One moment, please. I’ll put you through to Ms Khan, our export manager.

	Rita Spielvogel:
	Thank you.

	Ranya Khan:
	Export Sales, Ranya Khan speaking.

	Rita Spielvogel:
	Hello Ms Khan, this is Rita Spielvogel from Gametoys in Germany. I’ve seen your website on the internet and I’m very interested in your backgammon sets.

	Ranya Khan:
	Ah, our backgammon sets. They are extremely popular among top players all over the world. We offer a wide range of high-quality sets. Are you interested in a particular one?

	Rita Spielvogel:
	We think that your MG Competition set might be an excellent addition to our current range.

	Ranya Khan:
	You’re absolutely right, this set is magnificent. It is made of the finest leather and manufactured with the highest degree of craftsmanship. What quantities are you thinking of ordering?

	Rita Spielvogel:
	We are thinking of an order of 100 units.

	Ranya Khan:
	100 units. Well, we could let you have them at 45 US dollars each. In addition you would qualify for an initial order discount of 10%.

	Rita Spielvogel:
	That would be 40.50 dollars then. What about your terms of delivery?

	Ranya Khan:
	Our prices are quoted FCA Mumbai airport.

	Rita Spielvogel:
	FCA Mumbai, and how quickly could you deliver the sets?

	Ranya Khan:
	Our current delivery time is 10 days from receipt of order.

	Rita Spielvogel:
	Right, I’ve got that – what about payment?

	Ranya Khan:
	For initial orders we would require payment in advance, but we would be willing to negotiate other terms for further orders.

	Rita Spielvogel:
	Well, thank you very much. Can I contact you by email if I need any further information?

	Ranya Khan:
	Certainly, you’ll find our email address on our website.

	Rita Spielvogel:
	Fine, thank you again and goodbye.

	Ranya Khan:
	You’re very welcome, goodbye.
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