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	C A 1.17

	Operator:
	Hyflyer plc. Good morning. Can I help you?

	Kate Paxton:
	Good morning. My name is Kate Paxton. I’m ringing from Sports Unlimited. I’m enquiring about the new Hyflyer range.

	Operator:
	Just a moment, madam, I’ll put you through to our customer relations department.

	Rob Sullivan:
	Customer relations, Rob Sullivan speaking …

	Kate Paxton:
	Good morning. I’m Kate Paxton of Sports Unlimited. I’m enquiring about your new Hyflyer range.

	Rob Sullivan:
	Certainly, madam. What are you particularly interested in?

	Kate Paxton:
	First of all, is it readily available?

	Rob Sullivan:
	Yes, we can fulfil most orders within two weeks.

	Kate Paxton:
	Okay, I also need technical specifications and prices. I’ve only seen your advert for the DX-2000, but I suppose you’ve got other models too?

	Rob Sullivan:
	Actually, there are six including the DX. I’ll send you a detailed brochure and a price list.

	Kate Paxton:
	Yes, that’d be great.

	Rob Sullivan:
	Where should I send it?

	Kate Paxton:
	Address it to me, Kate Paxton, P-A-X-T-O-N, at Sports Unlimited.

	Rob Sullivan:
	And the address, Ms Paxton?

	Kate Paxton:
	76 The Mall, Stratford, E15 1XD.

	Rob Sullivan:
	Thank you, Ms Paxton. I’ll put it in the mail to you today.

	Kate Paxton:
	Thank you very much.
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