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Unit 5 Managing business situations (2)
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	C A 1.14

	Djamel:
	Esol Solar. Abdoun.

	Caller:
	Oh hi. Can I speak to Dr Thiessen, please?

	Djamel:
	I’m afraid he’s in a meeting right now. Can he call you back in about an hour?

	Caller:
	Oh OK. Fine. Thanks. This is Mark Smith from ABC Electronics in Manchester, England.

	Djamel:
	Does Dr Thiessen have your phone number, Mr Smith?

	Caller:
	I’m not sure. I’ll give it to you again. It’s double oh double four for the UK, then one six one, eight four three, two double one.

	Djamel:
	I’ll just repeat that. Double oh double four, one six one, eight four three, two double one.

	Caller:
	Right.

	Djamel:
	OK, I’ll tell Dr Thiessen as soon as he comes out of the meeting.

	Caller:
	Thanks a lot. Bye now.

	Djamel:
	You’re welcome, Mr Smith. Goodbye.
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