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Unit 5 Managing business situations (2)
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	C A1.13

	Receptionist:
	Bristol Aircrest Hotel. Matthew speaking. How may I help you?

	Viktoria:
	Good morning. I’d like to book a room, please.

	Receptionist:
	When would you like the room?

	Viktoria:
	For two nights, from the twelfth to the fourteenth of July.

	Receptionist:
	And is that a single or a double room?

	Viktoria:
	Single, please.

	Receptionist:
	Just a moment … yes, that’s fine. Can I take your name, please?

	Viktoria:
	It’s for my boss, Ms Schönewolf.

	Receptionist:
	Would you spell that for me?

	Viktoria:
	Yes. S-C-H-O with two little dots – N-E-W-O-L-F. Schönewolf.

	Receptionist:
	Will your boss pay for the room herself?

	Viktoria:
	No. Would you invoice our company? I’ll send you a fax to confirm the booking.

	Receptionist:
	No problem. Thanks for calling the Bristol Aircrest.

	Viktoria:
	Thanks for your help. Bye.

	Receptionist:
	You’re welcome. Goodbye.
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