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Unit 8
After-sales services
	A  Product recall

	recall
	Rückrufaktion
	( to recall

	to damage
	beschädigen
	The storm damaged our shop window.

	in the long run
	auf lange Sicht
	I think you will do well at school in the long run.

	construction fault
	Konstruktionsfehler
	The product doesn‘t work properly because it has a construction fault.

	to explode
	explodieren
	If a tin of peas has gone off, it might explode when you open it.

	trust
	Vertrauen
	The quality of this product is so bad that I have lost trust in it.

	to unsettle
	beunruhigen
	A product recall can unsettle customers.

	B  Dealing with product recalls

	press release
	Pressemitteilung
	There is a press release about the new film in the newspaper.

	bathroom scale
	Gewichtswaage
	I always weigh myself on the bathroom scale before I go to bed.

	helpline
	telefonischer Beratungsdienst
	Please call our helpline to get more information.

	item
	Artikel
	The item costs € 15.

	refund
	Rückerstattung
	( to refund

	to apologise
	sich entschuldigen
	= to say sorry

	compensation
	Schadensersatz
	Big department stores usually offer compensation for damaged goods.

	to spend (spent, spent)
	ausgeben
	I spent all my pocket money on clothes last month. I spend more time on reading than on sport.

	to meet sb’s needs (met, met)
	die Bedürfnisse von jdm. befriedigen
	Our shop tries to meet our customers’ needs.

	C  Customer feedback

	furniture
	Möbel
	! The furniture is new. = Die Möbel sind neu.

	on time
	pünktlich
	When you arrive on time, you arrive exactly at the right time.

	to share
	teilen
	It is nice to share things with friends.

	past
	vorbei
	I didn‘t go into the leather department. I just walked past it.

	D  Dealing with complaints and apologising

	customer service
	Kundendienst
	We offer an excellent customer service.

	suitcase
	Koffer
	Have you packed your suitcase?

	to rely on
	sich verlassen auf
	People can rely on this information.

	to expect
	erwarten
	We are expecting many customers this afternoon.

	signature
	Unterschrift
	( to sign

	salutation
	Anrede
	A greeting at the beginning of a letter.

	subject line
	Betreffzeile
	Here you say in a few words what the letter is about.

	reference line
	Bezugszeichenzeile
	The reference line gives information about the customer and the company.

	in the meantime
	in der Zwischenzeit
	My colleague will be here in a minute. In the meantime please sit down.

	to enclose
	beilegen
	If you enclose sth, you put it in with the letter you want to send.

	Skills: Interpreting diagrams

	to illustrate
	veranschaulichen
	Let me illustrate this with an example.

	countable
	zählbar
	( uncountable

	leisure time
	Freizeit
	Football is my favourite leisure time activity.

	bar chart
	Balkendiagramm
	Please use the bar chart and analyse the pupils‘ leisure time activities.

	percentage
	Prozentsatz
	( percent

	E  Checking

	fair trade
	fairer Handel
	Some shops sell fair-trade coffee and chocolate.
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