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Unit 7
Special sales situations
	A  Handling goods

	to handle
	handhaben
	= to deal with

	to be allowed to
	dürfen
	= may

	to touch
	anfassen
	Don‘t touch that! It‘s very hot!

	to smell
	riechen
	( smell

	fragile
	zerbrechlich
	Usually glass is very fragile.

	carpet
	Teppich(boden)
	We have a new carpet in our living room.

	sample
	Muster
	This is a sample of a new perfume.

	B  Giving instructions

	credit card
	Kreditkarte
	It is not possible to pay by credit card in this shop.

	button
	Knopf
	It‘s easy to take a photo – just press the button.

	to go wrong (went, gone)
	schiefgehen
	Oh no! Everything went wrong today.

	to go off (went, gone)
	schlecht werden
	This milk has gone off.

	travel guide
	Reiseführer
	A travel guide helps people to find their way when they are visiting new places.

	rule
	Regel
	Can you find a rule for the plural forms?

	care instruction
	Pflegehinweis
	Care instructions tell you how to look after certain products.

	to bleach
	bleichen
	This tablecloth looks awful and grey. 
I will bleach it.

	to iron
	bügeln
	Your shirt looks terrible. You have to iron it.

	heat
	Hitze
	( hot

	flammable
	entflammbar
	This material is extremely flammable. 
It burns very easily.

	to protect
	schützen
	( protection

	humidity
	Feuchtigkeit
	Today there‘s going to be sunshine and high humidity.

	C  Explaining rules and regulations

	regulation
	Vorschrift
	There are many regulations at school.

	to keep (kept, kept)
	sich halten (an)
	Please keep to the rules!

	polite
	höflich
	It is polite to say thank you when you get a present.

	unfortunately
	leider
	( fortunately

	smoking area
	Raucherzone
	( non-smoking area

	dirty
	dreckig
	Your jacket is dirty. You should put it in the washing machine.

	condition
	Zustand
	You must keep the product in good condition.

	pet
	Haustier
	You can have a cat or a dog as a pet.

	purchase
	Einkauf
	Purchases over € 50 are delivered free of charge.

	D  Dealing with customer complaints

	complaint
	Beschwerde
	( to complain

	to appreciate
	schätzen
	If you appreciate sth, then you think highly of it.

	exception
	Ausnahme
	You can put your mobile phones on your desks. Today, I’ll make an exception.

	to exchange
	(um)tauschen
	I’m very unhappy with this product. I would like to exchange it for another one.

	replacement
	Ersatz
	( to replace

	return
	Rückgabe
	Some department stores don‘t accept any returns.

	to ruin
	ruinieren
	I walked through the rain. Now my hair is ruined.

	suggestion
	Vorschlag
	Can I make a suggestion? Let‘s go home.

	voucher
	Gutschein
	We can give you a voucher which you can use in our shop.

	glove
	Handschuh
	Gloves keep your hands warm in the winter.

	upset
	aufgebracht
	= very unhappy or worried

	to see a point (saw, seen)
	einen Standpunkt verstehen
	I can see your point.

	dissatisfied
	unzufrieden
	( satisfied

	to solve
	lösen
	( solution

	to praise
	loben
	( to criticise

	scratch
	Kratzer
	There is a big scratch on the front door.

	to recommend
	empfehlen
	Can you recommend a good mobile phone?

	E  Convincing upset customers

	to calm down
	beruhigen
	= to relax

	to lose (lost, lost)
	verlieren
	I can’t find my wallet. I must have lost it.

	inconvenience
	Unannehmlichkeit
	I‘m sorry for causing any inconvenience.

	content
	Inhalt
	The content of the report is important.

	from abroad
	aus dem Ausland
	Tomorrow we will have guests from abroad.

	to get right (got, got)
	richtig verstehen
	= to understand

	to repeat
	wiederholen
	= to say (or do) sth again

	F  Checking

	to burn (burnt, burnt)
	(ver)brennen
	Marcus burnt his hand because he put it in the fire.

	to lock
	abschließen
	( lock
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