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Unit 3
Customers
	A  Types of customers and their shopping habits

	habit
	Gewohnheit
	A habit is something that you do regularly.

	sceptic
	skeptisch, kritisch
	She is a sceptical customer.

	behaviour
	Verhalten
	( to behave

	to distinguish
	unterscheiden
	= to find the differences

	environmentally friendly
	umweltfreundlich
	= sth that is good for the environment

	to leave (left, left)
	(ver)lassen
	Don’t leave your book here. You need it at school.

	packaging
	Verpackung
	( to pack

	carefully
	sorgfältig
	Please read the text carefully.

	to identify
	identifizieren
	( identity

	to take one’s time (took, taken)
	sich Zeit nehmen
	( to hurry

	in a hurry
	in Eile
	to hurry ( to hurry up

	B  Keeping customers satisfied

	to keep sb satisfied (kept, kept)
	jdn. zufrieden stellen
	I want to keep the customers satisfied.

	to adapt
	(sich) anpassen
	A shop assistant has to adapt to his/her boss.

	to follow
	folgen
	I‘ll show you where it is. Follow me, please!

	trolley
	Einkaufswagen
	I need a trolley for my shopping.

	to study
	studieren, sorgfältig lesen
	If you study sth, you learn a lot about it.

	label
	Etikett
	Susan studies the label on her bottle.

	obviously
	offensichtlich
	He speaks with an accent. He is obviously not from here.

	to choose (chose, chosen)
	wählen
	( choice

	DIY-store
	Baumarkt
	We bought the materials for our new bathroom in a DIY-store in Dresden.

	pump
	Pumpe
	A pump moves water from one place to another.

	kind
	freundlich
	= friendly and good to others

	size
	Größe
	These jeans are the wrong size.

	guarantee
	Garantie
	The product comes with a guarantee.

	picture frame
	Bilderrahmen
	I need a picture frame for my birthday photo.

	to get on sb‘s nerves (got, got)
	jdm. auf die Nerven gehen
	Sven‘s girlfriend gets on his nerves.

	to disturb
	stören
	Sorry to disturb you.

	kids‘ zone
	Kinderbereich
	Your children can play in the kids‘ zone while you‘re doing the shopping.

	to take care of (took, taken)
	aufpassen auf
	We‘ll take care of your children.

	elderly
	älter
	A more polite word for ‘old’ (when speaking of people).

	couple
	Paar
	You can call a husband and wife a ‘married couple‘.

	C  Different types of shops

	specialist shop
	Fachgeschäft
	We always buy our shoes in a specialist shop.

	corner shop
	(kleines) Lebensmittelgeschäft
	We buy milk in a corner shop near our house.

	far away
	weit weg
	= a long way

	owner
	Besitzer/in
	( to own

	to collect
	(ein)sammeln
	The shop owner collects all the products and puts them in a bag for me.

	discounter
	Billigsupermarkt
	At a discounter you can buy products at reduced prices.

	to earn
	verdienen
	When I finish my traineeship I want to earn more money.

	shop fittings
	Ladenausstattung
	The shop fittings are not important to me.

	to count
	zählen
	It’s the price that counts.

	design
	Gestaltung
	You can find shoes in many different designs in specialist shops.

	advantage
	Vorteil
	( disadvantage

	to add
	hinzufügen
	( additionally

	result
	Ergebnis
	I hope my exam results will be good.

	D  Future plans

	to take part (took, taken)
	teilnehmen
	There are many activities at our school, and it‘s difficult to decide which ones to take part in.

	survey
	Umfrage, Befragung
	In a survey you ask people questions.

	married
	verheiratet
	I‘m going to be married next year.

	showroom
	Ausstellungsraum
	The furniture in our showroom is sold later at a discount.

	screen
	Bildschirm
	You can see texts and pictures on the computer screen.

	fridge
	Kühlschrank
	A fridge keeps fresh food cool.

	development
	Entwicklung
	( to develop

	to explain
	erklären
	( explanation

	E  Checking

	gap
	Lücke
	Fill in the gaps, please.

	to receive
	empfangen
	= to get
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