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1.	Introducing yourself

Individuelle Lösung

Persönliche Vorstellung kann bestehen aus:

	Name, Alter, Wohnort
	Hobbys
	Ausbildungsunternehmen: Informationen zum Unternehmen wie Produkt/Dienstleistung, Anzahl Mitarbeiter, Firmengeschichte, etc.
	Abteilung in der der Prüfling momentan arbeitet und seine täglichen Aufgaben
	Berufliche Zukunftspläne


2.	Receiving an order

	
	Partner A: Lieferant 
	
	Partner B: Kunde

	1.
	Schneider GmbH & Co. KG, … am Apparat, wie kann ich Ihnen helfen?
	
	

	
	
	2.
	Good afternoon. Carl/Carla Warren from Fresh Foods in Cork speaking. I would like to place an order.

	3.
	I’m sorry, I didn’t catch your name. Could you spell it, please?
	
	

	
	
	4.
	Of course. W-A-R-R-E-N. We are already customers with your company.

	5.
	OK, thank you. Could you give me your customer ID, please?
	
	

	
	
	6.
	Sure, our customer number is 12890045-34. 
I’d like to place a repeat order.

	7.
	Thank you. Just a moment please, I will check your order history. You ordered the kitchen cleaner K-21, 20 units. Correct?
	
	

	
	
	8.
	That’s right. Does it still cost €2.50 per unit?

	9.
	Yes, that’s correct. Also, your last order included the floor cleaner BO-34, 15 units.
	
	

	
	
	10.
	No, please can you remove that from the order as we still have plenty of that. Instead we’d like to order your product no. D-11, the disinfectant/sanitizer – 8 units, please. 
How much is one unit?

	11.
	The disinfectant/sanitizer D-11 costs €5.99 per unit.
	
	

	
	
	12.
	Do you have all the goods in stock?

	13.
	Let me check the system … Yes, all the goods are available.
	
	

	
	
	14.
	Are there any discounts available? And how long is the delivery period?

	15.
	You are eligible for a loyalty discount of 10%. Delivery can be made within 14 days. Should the goods be delivered to the same address?
	
	

	
	
	16.
	Yes, please. And could you send me an order confirmation please? That would be all, then.

	17.
	Of course. I’ll send you an email with all the details. Thank you for ordering with us. Good-bye.
	
	

	
	
	18.
	Thank you, good-bye.




3.	Negotiating a deal

Individuelle Lösung
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