	
	Lösungsvorschläge Tandemprüfung
	
	
	KMK-Musterprüfung
	3

	

	
	
	
	
	KMK-Musterprüfung
	1

	




[bookmark: _GoBack]Lösungsvorschläge


1.	Introducing yourself

Individuelle Lösung

Persönliche Vorstellung kann bestehen aus:

	Name, Alter, Wohnort
	Hobbys
	Ausbildungsunternehmen: Informationen zum Unternehmen wie Produkt/Dienstleistung, Anzahl Mitarbeiter, Firmengeschichte, etc.
	Abteilung in der der Prüfling momentan arbeitet und seine täglichen Aufgaben
	Berufliche Zukunftspläne


2.	Finding a conference room

	
	Partner A: Hotel
	
	Partner B: Kunde

	1.
	Good morning, Albion Hotel Brighton. Tim/Tina speaking. How can I help you?
	
	

	
	
	2.
	Good morning, this Peter/Petra Engel from Kant Solar Technologies in Germany. We’d like to have our annual conference in Brighton and I’m calling to find out more about your conference facilities.

	3.
	Certainly. We have a fully-equipped meeting room for 18 to 22 people.
	
	

	
	
	4.
	That would be big enough. Which equipment is included? We need a projector and speakers, amongst other things.

	5.
	These things are available. Furthermore, the room has a television screen, two flip charts, one whiteboard and a copying machine. And, of course, we have high-speed wireless internet as well as teleconferencing facilities.
	
	

	
	
	6.
	OK, and do you offer catering? We need drinks and snacks throughout the day, as well as a hot lunch and a hot and cold buffet in the evening.

	7.
	Yes, of course, that can be arranged. We also offer two coffee and tea breaks, and you are free to use our cocktail bar, which is open from 7pm to midnight.
	
	

	
	
	8.
	I see, and can I ask the cost of the room per day?

	9.
	The room, including the full catering service, costs £1,049 per day.
	
	

	
	
	10.
	Are there any discounts available?

	11.
	There is an early bird discount of 20% if you book within the next week.
	
	



	
	
	12.
	And, I see from your website that the hotel is around 4 miles from the train station. Do you provide a pick-up service?

	13.
	No, I’m afraid not, but we would be happy to organize taxis for you.
	
	

	
	
	14.
	OK, thank you very much. Let me talk to my boss and I will be in touch should we wish to book. Goodbye.

	15.
	You’re welcome. Thanks for calling. Goodbye.
	
	




3.	Complaint about a delivery

Individuelle Lösung
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