	
	Lösungsvorschläge Tandemprüfung
	
	
	KMK-Musterprüfung
	2

	

	
	
	
	
	KMK-Musterprüfung
	1

	




[bookmark: _GoBack]Lösungsvorschläge


1.	Introducing yourself

Individuelle Lösung

Persönliche Vorstellung kann bestehen aus:

	Name, Alter, Wohnort
	Hobbys
	Ausbildungsunternehmen: Informationen zum Unternehmen wie Produkt/Dienstleistung, Anzahl Mitarbeiter, Firmengeschichte, etc.
	Abteilung in der der Prüfling momentan arbeitet und seine täglichen Aufgaben
	Berufliche Zukunftspläne



2.	Enquiry

	
	Partner A: Lieferant
	
	Partner B: Kunde

	1.
	Office Essentials, … am Apparat, wie kann ich Ihnen helfen?
	
	

	
	
	2.
	Good morning. Stephen/Stephanie Miller from IT Solutions in Birmingham speaking. I have an enquiry.

	3.
	I’m sorry, I didn’t catch your name. Could you spell it, please?
	
	

	
	
	4.
	Of course. M-I-L-L-E-R.

	5.
	OK, thank you. Which article are you interested in, Mr/Ms Miller?
	
	

	
	
	6.
	We need 15 office chairs for our new conference room and I saw the T-1000 model on your website. Are these chairs in stock?

	7.
	Just a moment, I will check the system. … We can deliver 10 chairs right away and the rest in one week.
	
	

	
	
	8.
	That sounds fine. Could you tell me the current unit price, and if there are any discounts available for bulk orders?

	9.
	The unit price is €159.00, and on an order of 15 units we can offer a discount of 3%. Would you like to place the order?
	
	

	
	
	10.
	Before I order I’d like to know the terms of delivery and payment. Do you offer a discount for early payment, let’s say within 10 days?

	11.
	Yes, a discount is possible, and delivery is made ex works. The total delivery costs amount to €189.00.
	
	

	
	
	12.
	Then I would like to place the order for the chairs under these conditions. Could you please also send me your current catalogue with a price list?

	13.
	Certainly. Let me sum up: so that’s 15 office chairs, model T-1000. 10 chairs will be shipped immediately and the other 5 in one week. I will also send you our current catalogue. You may also be interested to know that we will be exhibiting at the upcoming office furniture trade fair next month.
	
	

	
	
	14.
	Thank you for the information, and for your help. Goodbye.

	15.
	Goodbye.
	
	




3.	Choosing a conference centre

Individuelle Lösung
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