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Lösungsvorschläge sind im Wortlaut nicht bindend. 
Anderslautende, aber zutreffende Antworten sind ebenfalls als richtig zu werten.


Aufgabe 1	20 VP

Teil 1	8 VP
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	(1 VP)

	Grund des Anrufs:
	Fehlerhafte Lieferung von 1.000 Holzschrauben

	(1 VP)

	Inhalt des Anrufs:
		Firma Wood World, Bestellnummer: 13-05-ZXP/33
	Bestellt waren Schrauben mit einer Länge von 5 cm, geliefert wurden Schrauben mit einer Länge von 7 cm
	Die Firma benötigt die Ersatzlieferung innerhalb von 10 Tagen, andernfalls wird der Auftrag an einen Mitbewerber vergeben
	Eventuell Übernahme der 7cm Schrauben zu einem reduzierten Preis von 30%
	Bitte um dringende Kontaktaufnahme, wie mit der fehlerhaften Lieferung umzugehen ist unter der Durchwahl -5877 oder per E-Mail

	(5 VP)
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Hörtext, Track 1

Good afternoon, this is Siobhan McFlaherty from Wood World in Kilkenny, Ireland. 
Let me spell my name for you: S-I-O-B-H-A-N M-C-F-L-A-H-E-R-T-Y.

I am aware that I’m calling at the wrong time because today is 3 October and it’s a bank holiday in Germany, but the matter is rather urgent. 

I am calling about our last consignment with the order number 13-05-ZXP/33. The problem here is that we ordered 1,000 wood screws with a length of 5 cm, but unfortunately you have sent screws that are 7 cm long. 

We would very much appreciate it if you could deliver the correct screws within 10 days. Otherwise we will have to cancel our order and place it with one of your competitors. 
We would, however, be prepared to keep the wrong goods if you reduced the price by 30%.

Please contact me asap. My extension is 5877. In case I’m out of the office, please send me an email. 
My address is info_sf@ww-kilkenny.ie.
Thank you and good-bye. 



Teil 2	12 VP

	1
	Wie heißt Samuel Cookes Buch und wie oft hat es sich bereits verkauft? (1 VP)

- es heißt Avoiding Burnout (Burnout vermeiden) und hat sich bereits 150.000mal verkauft

	2
	Was führte dazu, dass Herr Cooke das Buch schrieb? (1 VP)

- er litt selbst daran und kündigte seinen Job, um das Buch zu schreiben

	3
	Wann tauchte der Begriff „Burnout“ zum ersten Mal auf und was bedeutet er? (2 VP)

- er tauchte das erste Mal 1974 auf und beschreibt eine körperliche und psychische Krankheit, die durch zu viel Arbeit und Stress verursacht wird

	4
	Was sind die Hauptgründe für Burnout neben Stress? (2 Nennungen) (2 VP)

- Druck bei der Arbeit
- zu langes Arbeiten
- nicht abschalten und sich entspannen können

	5
	Nennen Sie vier Symptome, die durch Burnout verursacht werden. (2 VP)

- Müdigkeit, Kopfschmerzen, Rückenschmerzen, Schlafstörungen, veränderte Essgewohnheiten, Selbstzweifel, fehlende Motivation, negative Einstellung

	6
	Nennen Sie zwei Ratschläge neben Sport, die Samuel Cooke gibt, um Burnout am Arbeitsplatz zu vermeiden. (2 VP)

- Pausen machen, spazieren gehen, sich nicht mit Fristen unter Druck setzen, Aufgaben nach Priorität erledigen

	7
	Wie kann Sport helfen? (2 VP)

- durch Sport werden Endorphine freigesetzt, durch die man sich entspannter und positiver fühlt
- Sport und frische Luft begünstigen einen guten Schlaf
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Hörtext, Track 2

	Richard:
	Hi, you are listening to Business Today, and I am Richard Blake. Today we are tackling the topic of burnout. Joining me in the studio is Samuel Cooke, author of the best-selling book Avoiding Burnout. Good afternoon, Samuel, and thanks for coming in.


	Samuel:
	Good afternoon Richard, and thanks for having me. 


	Richard:
	Firstly, congratulations on the book – over 150,000 copies sold in the UK alone. Why do you think it’s been such a success?


	Samuel:
	I think the simple reason is that people are worried about burnout and want to ensure it does not happen to them, or their loved ones. I decided to write the book after suffering myself. 


	Richard:
	Could you tell us more about that, please?


	Samuel:
	Well, I was working for a consulting firm in London. Business was good and I was enjoying my work, but it soon became too much. 12-14 hour-days were the norm and I was still taking work home and working most weekends. My family life was non-existent and I barely saw my two kids. I then began to get regular headaches and had problems sleeping. Then suddenly, one day, my body shut down and I had to go to the doctor. She told me I was on my way to having a heart attack and signed me off work for four weeks. 
I ended up quitting my job and writing the book. 


	Richard:
	Is burnout a new phenomenon?


	Samuel:
	Not really. The term burnout was coined by a German-American psychologist, Herbert Freudenberger, in 1974 and describes a physical or mental collapse caused by stress or overwork. Although it has been around for over 40 years, the number of sufferers has multiplied dramatically in recent years, with people being forced to have extended sick leave or take early retirement, or even committing suicide.


	Richard:
	So, what are the main causes of burnout?


	Samuel:
	The main causes are increased stress and pressure at work, long hours, not being able to switch off, and not being able to separate work from private life. For instance, did you know that over 75% of smart phone users aged 21-35 check their work emails on their phone several times a day? In a recent report, it stated that for 30% of people, their day starts and ends with them checking their inbox.


	Richard:
	And how do we know if we’re heading for a burnout? What are the symptoms?


	Samuel:
	Again, there are many. Common burnout symptoms include feeling tired or drained all of the time, frequent headaches and back pain, and changes in sleep and eating habits. Approximately 60% of sufferers also reported emotional symptoms such as a sense of failure and self-doubt, loss of motivation, and an increasing cynical and negative outlook on life.


	Richard:
	Then I suppose we come to the most important question – how can we avoid burnout before it’s too late? What should we do if we realise we’re at risk?


	Samuel:
	Prevention is more effective than curing. There are many things you can do. One method is to take regular breaks, even just walking around the block or walking into a different room and getting a glass of water can help – the key is to have a change of scenery. You can also try to change the way you think, especially in terms of deadlines you set yourself. Be realistic! Do you really have to answer that email at 11pm tonight, or can it wait until 9am the next morning? Try to sort your tasks by their importance and prioritize by making simple to-do lists, ticking them off one by one.


	Richard:
	Some good tips there. And what about exercise?


	Samuel:
	Yes, exercise is important. Whether you go to the gym, jog, play a sport, or even walk the dog, exercising releases endorphins which in turn generate feelings of relaxation and optimism. On top of that, you will get some fresh air and will be able to sleep better afterwards. And If you want to complement the exercise, then try to adopt a healthy eating program and try to cut down on short-term stimulants such as coffee and energy drinks. You will have more energy if you stick to a healthy diet. Perhaps the best way to avoid exhaustion or burnout is to set boundaries, and to learn how to say “no”. You need to be honest with yourself about how much work and responsibility you can handle, and then communicate this to others.


	Richard:
	OK, some great points there – thank you Samuel. Unfortunately, we’re out of time, but hopefully our listeners have learned something about dealing with stress and staying healthy. Thank you for your time, Samuel.


	Samuel:
	My pleasure.


(762 words)



Aufgabe 2	20 VP

	
	Verständnisfragen

	1
	Woher kommt der Name Instagram? (1 VP)

- es ist eine Kombination der Wörter „instant“ und „telegram“

	2
	Wie funktioniert Instagram? (2 VP)

- es ist eine kostenlose App, mit der man Bilder und Videos teilen kann

	3
	Für was wird Instagram am häufigsten benutzt und welche Bedeutung hat es für viele? (2 VP)

- die meisten Leute benutzen es, um Schnappschüsse aus ihrem täglichen Leben zu teilen
- für viele ist es zu einem Hobby oder sogar zu einer Sucht geworden

	4
	Wie machen sich Firmen Instagram zu Nutze? (2 VP)

- sie haben angefangen, Instagram zu benutzen um neue Kunden zu erreichen
- sie tun dies mit Hilfe der Menschen, die Instagram benutzen, da diese Zugang zu vielen jungen Leuten haben, auf die es die Firmen abgesehen haben

	5
	Was kostet es Firmen, die Leistungen von Eva Rosario in Anspruch zu nehmen? (2 VP)

- sie verlangt eine Flatrate für die Bilder und $1 für jedes „like“, dass das Bild bekommt

	6
	Welche Vorteile hat Instagram für Firmen, die es zu Marketingzwecken benutzen wollen? (3 VP)

- es ist kostenlos
- der Großteil der Benutzer sind junge Leute – ein wertvoller Zielmarkt
- die Nachrichten verbreiten sich sehr schnell

	7
	Wie viel kann man als „Instagrammer“ verdienen? (1 VP)

- man kann Hunderte von Dollar pro Bild verdienen, sogar bis zu $5.000 pro Monat

	8
	Wie wird man ein erfolgreicher „Instagrammer“? (2 VP)

- man muss viele „Follower“ (Anhänger) haben und qualitativ hochwertige und interessante Bilder posten

	9
	Erklären Sie, was im Text mit „selling out“ gemeint ist, und warum dies etwas Negatives ist. (2 VP)

- damit ist gemeint, dass man seinen Bild-Stil ändert und plötzlich Bilder von Firmen teilt
- es wird als negativ angesehen, da es laut Eva Rosario wichtig ist, dass man sich und seinen „Followern“ (Anhängern) treu bleibt

	10
	Wie viel Geld hat Facebook für Instagram bezahlt? (1 VP)

- eine Milliarde US$

	11
	Wie hat sich Instagram seit dem Kauf durch Facebook entwickelt? (2 VP)

- Instagram wird immer erfolgreicher und einflussreicher, sowohl kulturell als jetzt auch kommerziell




Aufgabe 3	30 VP


	Blue Mountain GmbH
	Schaffhausenstraße 122
	72072 Tübingen
	Germany
	Tel. + 49 7071-228790…
	Fax + 49 7071-228791…
	blue-mountain@info…de

Outdoor Unlimited Ltd.
45 Ship Street
Edinburgh
EH1 3AG
UK

12 October 20…


Dear Sir or Madam

Enquiry about Camping Equipment

We have seen your company’s website and are particularly interested in importing sleeping bags and tents for our customers.

As a leading importer of outdoor and sports equipment from suppliers all over Europe, we have a well-established sales network throughout Germany and beyond.

We would be grateful if you could send us a quotation for your “Arctic Explorer 80” sleeping bag, including all discounts and stating your terms of delivery and payment. We would also like some information on discounts for initial orders. 

Details of your delivery periods would be appreciated. Please also let us have your current catalogue on your entire range of products.

Should you require a reference, please contact Volksbank in Tübingen.

If your company’s products correspond to our customer’s wishes, we will be willing to place a substantial order with you. 

We look forward to hearing from you soon.

Yours faithfully
Blue Mountain GmbH


(Signature)
(Name des Schülers/der Schülerin)
Purchasing Department



Aufgabe 4	30 VP


Horiba GmbH

Horiba, which stands for Holger Rieger Baden-Baden, was founded by Holger Rieger in Baden-Baden in 1924 and was originally a chocolate producer. The company, which is still family-owned, relocated its headquarters to nearby Karlsruhe after World War II. 

Horiba further expanded its product range in 1955 by purchasing several ice-cream manufacturers in Southern Germany. This culminated in the launch of Horiba’s own ice-cream brand, Malibu Eiscreme, in 1957. In 1960, Horiba moved out of the chocolate market to concentrate on ice cream.

During the 1960’s Horiba began operating on an increasingly international scale, with its main markets in Southern Europe. And when Rieger’s daughter took over the reins of the company in 1967, the business began to establish itself globally. 

Horiba now boasts production facilities in a further eight countries, and with over 3000 employees, the company ranks among the largest ice-cream producers in Europe. 

The company now aims to enter the lucrative US market, initially through cooperation with major fast-food chains. Should this prove successful, Horiba plans to open its own production facilities.

Horiba’s most successful product is Malibu Sunny Orange, which currently shows an annual turnover of 1.1 billion euro. Horiba produces around 3 million litres of ice cream per year, which translates to over 70% share of the European market. Turnover has developed in a positive manner and an increase of 7% is forecast. 

Horiba place great value in development and innovation. The company’s Research and Development department are constantly looking at new products and processes.
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