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Hörtexte

9

Unit 9, part A, exercise 1

Track 17
Listening: Calling a potential supplier

Ms Polat:
British Jewellery, Bristol. Good morning. This is Samira Polat speaking. How can I help you?

Mr Bachmann:
Good morning, Madam. This is Thomas Bachmann calling from a jewellery shop in Düsseldorf, Germany. I’ve just studied your latest catalogue and …

Ms Polat:
Sorry to interrupt you, Sir. But I’ll have to put you through to Mrs Winter. She’s responsible for company enquiries. Please hold on a moment.

Mrs Winter:
Susan Winter. How can I help you?

Mr Bachmann:
Good morning, Madam. We’ve just studied your latest catalogue that was enclosed with the Jewellery Journal. We would be very interested in offering some of your wristwatches to our customers.

Mrs Winter:
Well, I can see from the display on my telephone that you’re calling from Germany. Are you a new customer? Your telephone number is not stored in our computer system.

Mr Bachmann:
That’s right, Madam. We’re a jewellery shop with three branches in and around Düsseldorf, Germany.

Mrs Winter:
We would be happy to serve you, Sir. But as you are a new customer I have to ask you to send us a written enquiry first. Then we’ll make you an offer as soon as possible.

Mr Bachmann:
That’s very kind of you, Madam. We’ll send you a written enquiry tomorrow morning.

Mrs Winter:
I’m very pleased to hear that, Sir. We always try to make our customers the best possible offers. I look forward to receiving your enquiry.

Mr Bachmann:
Thank you. Goodbye, Madam.

Mrs Winter:
Goodbye and thank you for your call.
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