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Hörtexte

7

Unit 7, part E, exercise 1

Track 14
Listening: Dealing with an upset customer

Manager:
Good afternoon, Madam. What can I do for you?

Customer:
I’m sorry, but I have a complaint to make. I must say that your service is really bad. I’ve been waiting here for more than 30 minutes for an assistant to come and serve me. But no one has arrived. I’ve been your customer for more than 20 years but this is unacceptable!

Manager:
I’m very sorry, Madam. If there is no one available at the moment I’ll do my best to serve you instead.

Customer:
That’s not the point. I’m simply not willing to pay a higher price for goods if there’s no real service offered. I think in the future I’m going to go to a shop with self-service and where I can buy the products more cheaply.

Manager:
Please calm down, Madam. We’ll find a solution. I can make you an offer. What about having a meal in our cafeteria at no cost?

Customer:
I’ll accept it, but only if you see to it that customers are served correctly in your department.

Manager:
That’s a promise, Madam. I apologise for the inconvenience. We don’t want to lose loyal customers.
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