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Hörtexte

5

Unit 5, part A, exercise 2

Track 10

Listening: A new department store

Presenter:
Hello, and welcome to today’s program. First we’re going to report on the opening of a new department store in Rostock by the end of the year. Where will we find the different products? Let’s ask Mr White, the new manager. Good morning, Mr White.

Mr White:
Good morning. Well, most people have already been to many different department stores. In our new department store, like in many others, you’ll find the food department in the basement. This has to do with the temperature. It’s cooler there – you’d never put food on the top floor because it gets much too hot there in the summer.

Presenter:
I see. What about the cosmetics department, for example? Where will it be?

Mr White:
We think people like to find it on the ground floor. Customers who want to buy cosmetics often have very little time and usually they don’t need a sales assistant to serve them.

Presenter:
But why is the children’s wear department usually not on the ground floor? And where will it be in your store?

Mr White:
The children’s wear department will be on the first floor in our new department store. You don’t meet the daily customers there, so it’s a more quiet place. Here you can look for goods that you don’t buy every day. In the clothing departments people also often need the help of a sales assistant.

Presenter:
Thank you for the information, Mr White. We’re looking forward to the new department store. But now it’s time for the news. Thank you for talking to us.

Mr White:
You’re welcome. Hope to see you in our new department store, then. Goodbye.

Unit 5, part C, exercise 2

Track 11
Listening: Finding the way

Customer 1:
Excuse me. Could you tell me where I can buy a doll?

Assistant:
Yes, of course. You just have to go to the toy department, Sir. You can take the lift round the corner up to the third floor, if you want.

Customer 1:
Thank you very much.

Customer 2:
Sorry to disturb you. I’d like to buy some perfume but I can see only leather goods around me.

Assistant:
I can help you, Madam. Just stay on the ground floor. Please go straight on and you’ll find the cosmetics behind the leather goods department.

Customer 2:
Thanks for your help.

Customer 3:
Excuse me. My son needs a new jacket. Where do I have to go?

Assistant:
You need to go to the children’s wear department. Please take the escalator up to the second floor. The lift is out of order and must be repaired.

Customer 3:
Thank you.

Customer 4:
Hello. Could you help me, please? We’re having a barbecue this weekend. Where can I buy some sausages?

Assistant:
Please go downstairs to the supermarket in the basement.

Customer 4:
Oh! Thanks a lot.

Assistant:
You’re welcome.
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