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Hörtexte

KMK

KMK-Musterprüfung, Eurolevel B1,

Track 20

KMK-Stufe II

Schriftliche Prüfung, Rezeption, Aufgabe 1: Hörverständnis

Der folgende Hörtext wird Ihnen zweimal vorgespielt.

Mr McNeil:
Coolwool, Shawn McNeil speaking. Good morning.

Tina Heft:
Good morning. This is Tina Heft from Modewelt in Hamburg. We’re a fashion retail chain with 18 shops in Germany and France. We specialise in large sizes for ladies.

Mr McNeil:
What can I do for you Ms … eh, Heft?

Tina Heft:
We have a catalogue here showing your products. We would like to have more information about your products and your firm.

Mr McNeil:
Thank you for your interest in our company. We’re one of the biggest producers of clothes made of wool in England. Our company is more than one hundred years old and our products are of the best possible quality.

Tina Heft:
That sounds very good. What about the range of your products? What does it include?

Mr McNeil:
We specialise in ladies’ clothes, from size L to size XXXL. If you are interested, we can send you photos of our latest models and the current price list. What’s your address, please?

Tina Heft:
It’s Modewelt, Hafenstr. 27, 23054 Hamburg.

Mr McNeil:
Sorry, could you repeat this please?

Tina Heft:
Yes, of course. It’s Modewelt, Hafenstr. 27, 23054 Hamburg, Germany. In your catalogue you say that you use only pure wool. Where does the wool come from?

Mr McNeil:
We exclusively use wool from Britain. In fact most of it comes from Scotland. We specialise in lambswool because in our view it’s the most beautiful and best material. All our clothes have the Woolmark symbol, which guarantees the high standard and quality of our products.

Tina Heft:
Some other companies offer a 12-month-long guarantee for their products. Do you offer a guarantee, too?

Mr McNeil:
Yes, we do. I must say, though, that we receive very few complaints. Again, this shows the high quality of our products and the great satisfaction of our customers.

Tina Heft:
One last question. If we place an order, how long do we have to wait for the products? And how will they be transported to Germany?

Mr McNeil:
Our products will arrive within a week after you’ve placed the order. We will send them by air freight, which is very reliable and fast. 

Tina Heft:
Well, that’s all for now. Please send us your newest leaflet and the price list soon. We may then place an order with you, Mr ... sorry, what was your name?

Mr McNeil:
Shawn McNeil, S-h-a-w-n ... that’s my first name, and my surname’s McNeil, M-c capital N-e-i-l.

Tina Heft:
Thank you very much. Goodbye.

Mr McNeil:
Thank you for calling, Ms Heft. Goodbye.
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