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Baden Versicherung, Jens Schlegel.

Good morning. This is Ms Shipley speaking. Do you speak English? Because my
German isn’t very good.

I'll certainly try, Ms Shipley. How can I help you?

I'm calling to find out about private health insurance. I moved to Germany two
months ago and am totally confused concerning the German health care system.
I can understand how you feel, but don’t worry, I'll be happy to explain it to you.
Thanks. That would be splendid.

Why don’t you come by our office this week? Would Thursday afternoon suit
you?

Let me check my schedule. Yes, that’s fine with me.

How about 2 pm?

Suits me just fine.

Do you know how to get to our office?

Yes I do. I live just around the corner.

I'll see you at my office on Thursday at 2 pm.

Thanks. See you then.

Goodbye and thank you for calling.
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