D Exercise 4 (Track 16)

We at BLC Bank are always open to new possibilities and are committed to finding ways of

reducing environmental damage wherever possible.

We can do this in all our day-to-day banking activities by saving paper and the energy needed to

produce, transport and dispose of it.

Being green means:

* We issue no paper statements. Your statements will be delivered electronically via Internet
banking.

¢ You will have fewer letters to open. Whenever possible we will call or email you for service
reasons rather than writing to you.

¢ You will not receive any cheques for your current account.

¢ There will be no paper-based marketing.

¢ We offer international support across more than 300 banking centres in 40 countries.

* We provide worldwide online banking for all your accounts, including funds transfers, and do
not charge any extra online banking fees.

e We help you to organise overseas bank accounts and mortgage arrangements before you even
get there.

e We support you with our 24-hour Online Safety Advice Services.

* We have set up offshore banking centres in Jersey, Dubai, Hong-Kong and Singapore.
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