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Unit 13    Global business



Survey on global involvement of the company
Online-Link

808236-0048

Situation
You work for the company Model Company in Model City. 

Today your company received the following letter.

Your task

Read the letter and fill in the questionnaire.

Then discuss the influence of globalization on German companies in general.

	Institute for Business Statistics

31 Industrial Road 

London

SW3 56X

Great Britain

Model Company
address
address
address
Germany
Survey on global involvement
date
Dear Sir or Madam

We are a leading English institute in the field of business research and statistics.

We received your address from the London Chamber of Commerce where you are listed as an existing business partner for Smith & Brown in Bath.

Currently, we are conducting a survey on the development of global business and we would be grateful if you could spare a few minutes to fill in the attached questionnaire. 

Thank you for your support.

With best regards

name
title
encl.




	Institute for Business Statistics 

31 Industrial Road 

London

SW3 56X

Great Britain



	Questionnaire

1. 
Location and size of the company:
2. 
Type of business: 

3. 
Languages used within the company: 

4. 
Business relations to foreign companies have existed since: 

5. 
How did you get in contact with your business partners? 

( Chamber of Commerce                    ( trade fairs

( recommendation of other partners   ( internet

( other: 

6. 
Our company has business relations to companies in the following countries:
7. 
Main areas of business activities:

( purchasing raw material                    ( selling finished products

( production of product parts abroad   ( import of finished products

( other: 

8. 
How do you plan to increase your global involvement?
9. 
How has your global involvement influenced the work in your company? 

(e.g. nationality of staff, languages, etc.)
Thank you for your participation.


Possible solution

	Institute for Business Statistics 

31 Industrial Road 

London

SW3 56X

Great Britain



	Questionnaire

1. 
Location and size of the company:

Model City, number workers and employees

2. 
Type of business: wholesaler, import and export
3. 
Languages used within the company: German, English, Spanish
4. 
Business relations to foreign companies have existed since: year
5. 
How did you get in contact with your business partners? 

( Chamber of Commerce                    X trade fairs

( recommendation of other partners   ( internet

( other: 

6. 
Our company has business relations to companies in the following countries:

Great Britain, Denmark, Sweden, the USA and India
7. 
Main areas of business activities:

( purchasing raw material                    X selling finished products

( production of product parts abroad   X import of finished products

( other: 

8. 
How do you plan to increase your global involvement?

Plans are being developed, not published yet 


9. 
How has your global involvement influenced the work in your company? 

(e.g. nationality of staff, languages, etc.)

Nationality of staff includes English people next to Germans 


Thank you for your participation.
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