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Luke: Well Bastian, as you can see we’re in the reception area. This is where people come if they want to know more about the centre or if they want to get to one of the buildings and don’t know their way. Some people have to fill in forms – that’s why you can see the desks and chairs over there. 
Luke: Have a look at this map of the centre, Bastian. As you can see there are five areas in this building. We’re here in block A – the reception area. Behind the reception you’ll find the office. 
Bastian: I see.
Luke: Well, I’ll show you block E first. Let’s turn right here and go down the corridor. To the right you can see our toilets. To the left there is block E- that’s our senior citizens centre. It’s a place where senior citizens can come for a chat or play cards or dominoes. It is very popular with a lot of elderly people and we have a care worker at hand, too. 
Bastian: Oh, it seems very popular.
Luke: Of course, it’s really attractive for our seniors. - Now let’s go on to block B. To the right you can see our cafeteria where you can get a drink or a snack. We turn right here and are in front of our medical centre. On the right there is a large clinic where three doctors can treat patients. They are GPs.
Bastian: I’m sorry, what’s a GP?
Luke: Sorry, Bastian. Your English is so good I forgot that you’re German. Well a GP is short for General Practitioner. That means that he or she is not a specialist doctor but is qualified to treat patients with common illnesses like colds and coughs.
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Luke: To the left you can see our general health and fitness centre. A large part of space is occupied by a physiotherapist. Wayne has several rooms where he can treat people who need his help. The other part is occupied by Anna, our health advisor. You can see her if you need help with a weight problem, or need advice on diets and exercise. In fact, I think you are going to be working with her for a week some time later.
Bastian: That would be great, as I work part-time at a fitness centre at home in Germany. And I really enjoy that kind of work.
Luke: Right. The area behind the medical centre is restricted to ambulances and taxis. Our main parking area is near the main entrance. Now, let’s turn right and go to block C. That’s where the child care day centre is. We can take up to 30 children aged 2 to 5 here. At present we have 2 nursery nurses and 3 assistants working there. You say “kindergarten” in German, don’t you?
Bastian: That’s right. 
Luke: Well outside the “kindergarten” there is a nice garden with a play area for the kids. Oh and I forgot there is a small kitchen area, too, where the kitchen staff – two elderly ladies – prepare lunch for children who stay with us all day. Some of them stay here until six in the evening. 
Bastian: That’s a long time for little children, isn’t it?
Luke: You’re right, but some parents have to work long hours, too. Now just opposite to the child care day centre is what we call the family counselling centre. Two of our social workers have their offices here in block D. This is where they can talk to people who may have problems and who need to talk to someone who can offer expert advice. I think you are going to be working with Lucy, one of the social workers there.
Bastian: That’ll be interesting. I just hope I can understand the people. It’s very multi-cultural here, isn’t it? 
Luke: That’s right but don’t worry. I’m sure you’ll manage.
Bastian: I hope so.
Luke: Well, that’s it for now. Do you have any questions, Bastian?
Bastian: Everything seems fine, Luke. I just wanted to ask you … .
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