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LD = Lisa Davies; GC = Greg Carter

LD: Westward Boarding House. Lisa Davies speaking. How can I help you?
GC: Oh, hello. My name is Greg Carter and I’m calling from America. I have a holiday job at Peter’s Place Fish Restaurant in London this summer. I found your address on the Internet and I was wondering if you had a room for me from the 27th of July till the 31st of August.
LD: One moment, dear. Let me look in the book. That seems fine. I have a single room free for that time.
GC: That’s fine. Could you tell me how much bed and breakfast is going to cost me?
LD: For a month’s stay I only charge 30 pounds a night for a single room including breakfast. It’s quite small but comfortable. You also have tea and coffee-making facilities in the room, and of course, a TV with hundreds of programmes. I hope that’s all right with you.
GC: That sounds great. I’ll take it. 
LD: Let me write down the days you’ll be staying with us. You said from the 27th of July till the 31st of August. Is that right?
GC: Yes, that’s correct.
LD: And what was your name again, dear?
GC: I’m Greg Carter from Ohio. Do you need my address?
LD: Oh no, but an e-mail address might be useful.
GC: Sure. It’s greg.carter@aol… .us
LD: That will be fine, dear. I’ve already made a note of the booking. Is there anything else I can help you with?
GC: Yes. I expect to get to your place at about 8 in the evening on the 27th of July. That’s a Saturday. But I can’t say for definite because you know what traffic is like. Will I be able to get the key to my room if I arrive later?
LD: Oh, that’s no problem. Somebody will be on duty here up until midnight. And if you’re later than that all you have to do is give me a ring on my mobile. Shall I give you the number now?
GC: Oh, yes, please.
LD: It’s 0175 8375 8817. Have you got that?
GC: Yes, I think so, but I’ll repeat just to make sure. It’s 0175 8375 8817.
LD: That’s right. And don’t forget 0044 first and then leave off the first 0 in the number.
GC: Ok thanks. Oh, just one more thing. I’ll be staying with you for a month. Do you have a washing machine that I could use?
LD: No problem. We will do your laundry for you. I only charge 2 pounds per machine. Is that all right with you?
GC: Great. I’m really looking forward to meeting you, Ms Davies.
LD: Me, too. Oh, and please call me Lisa. We like to be quite informal here. And if there is anything else you need to know, don’t hesitate to give me a ring.
GC: Thank you very much, Ms Davies, oh I mean, Lisa.
LD: Nice talking to you, Greg. See you in July then.
GC: Yes. Thanks again. Bye.
LD: Bye.
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