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PM = Personnel manager; LF = Lisa Frank
Interview 1
PM: Good morning Ms Frank. I’m Sarah Carrick and I’m the personnel manager at the hospital here in Manchester. I see from your application here that you’re interested in doing a work placement as a hospital assistant with us.
LF: That’s right. Oh, please call me Lisa.
PM: OK, Tell me Lisa, how long would you like the work placement to be? 
LF: Well, I intend to use this academic year as a gap year between school and training for a job. So really I’d like to start as soon as possible. If I could, I would like to work until the end of September next year.
PM: And can you tell me why you have applied to work here?
LF: Well, first of all I would like to work in a medical environment because I want to become a physiotherapist later on. And the placement would give me a chance to experience a hospital at first hand.
PM: I can understand that but what I don’t quite understand is why you would like to work here, in England. You come from Germany, don’t you? They have hospitals there, too, don’t they?
LF: Yes, of course. But I’ve always wanted to work in England, and later I would like to move here permanently.
PM: And why Manchester?
LF: Well, you see, my father’s English and comes from Manchester. We often come over to visit our relatives. I always enjoy that a lot. And if I got a work placement here, I could stay with my aunt and uncle. They don’t live far from here.
PM: Right. Now I understand why your English is so good. But tell me, what do your parents think about your plans?
LF: My parents are great. They have always supported me a lot and they really don’t mind what I do as long as I am happy.
PM: Have you had any work experience in a hospital environment?
LF: No, not really. The only other work placement I have done was part of my school’s curriculum. I worked at a doctor’s surgery in my home town in Germany. I found the work very interesting, but I was only there for a month.
PM: I’m sure you’ll understand that the work you would be doing here would depend on your qualifications and how well you adapt to the work.
LF: Yes, of course. I believe I’m quite a flexible person. As for my qualifications, you’ve probably seen from my CV that I have just passed a diploma course in health studies at a college in Germany. And as I said before, I’m really motivated to work here and it doesn’t really matter what I do.
PM: Well that’s good to hear. Do you have any questions you would like to ask me?
LF: Hmm. No, I don’t think so.
PM: Well, Lisa, thank you for coming today and we’ll be in contact as soon as we have come to a decision. Bye bye.
LF: Thank you very much. Goodbye
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