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Tour guide: Good afternoon ladies and gentlemen and welcome to our tour. First of all I’d like to thank you all for coming today. During our tour I’m going to show you the main steps in the production process of one of our latest models, the SUV SX5. I’m afraid that I can't show you the first step where the new model is planned, designed and tested. Today we’re going to start our tour in the press shop, the point where some of the parts are made. So please follow me. Please remember to keep together when we walk around the factory. …
Well, what you can see through this window here is the press shop. The metal parts of the car body are pressed here. The presses are quite big machines, aren’t they? The engine blocks aren’t produced here in Stanfield, they are cast on a site about 20 miles from here. Now, ladies and gentlemen, let’s go on to the body shop. … The body shop is where our robots assemble the body of the new car by welding the different body parts together. You can see immediately that the robot arms can work really skillfully. Robots also work more accurately than human workers and, of course, they are much stronger. But robots aren’t able to do all the jobs in the production process yet. We need lots of skilled workers for many of the steps. For example, movable parts such as doors and bonnets are fitted in this part of the assembly line and as you can see we still need human workers for this work. Now, let’s go on to the paint shop.
[bookmark: _GoBack]When the parts of the car body have been assembled, the body enters the paint shop. The painting process consists of several steps such as cleaning, dipping, drying, spraying and baking. I’m sorry, but understandably we cannot enter the paint shop. Most of the work in the paint shop is done automatically. … Well, next we can have a look at the interior assembly line. Here, you can see the dashboards and the wiring being fitted. The car body then moves on to the next stage, which is where the body, the engine and the underbody are joined together. People often ask if we produce all of the parts of the car ourselves and the answer is no. We have a lot of reliable suppliers who deliver parts, such as tyres and seats, just in time. The wheels are fitted here and other parts such as the seats and windows must be fitted next. By the way, I shouldn’t forget to tell you that a lot of inspections and tests take place between each step of the production process. Our aim is to maintain a high standard in the quality of our cars. And when the car rolls off the assembly line, there are still inspections to be done. For example we check whether the electrical components are working properly. Well, this is where our brand new cars leave the production hall and it’s also where our tour ends. Thank you for your attention and if you have any questions … 
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