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[bookmark: _GoBack]Daniel: When a customer orders a shaft for a gripper arm, our technicians follow a number of steps to produce the part. First of all, the order needs to be checked carefully to get an overview of the task. The order always includes a technical drawing that gives the measurements of the part and the material to be used. The technicians read the technical drawing, and they decide on the kind of machine and the tools they will need to produce the part. At this point, they also determine the steps of the production process. These steps include face turning the part, followed by a rough feed, and finally a fine feed. The technicians use the appropriate precision tool for each stage. Before starting they refer to handbooks and tables of standard parameters to decide on the correct force and speed of the cutting process. After that, they write the program for the CNC machine and set up the machine. Now the part can be produced. The technicians check the dimensions of the part carefully and this step is followed by strict quality control.
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