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Daniel: Welcome to Truckson Machinery, Bastian. As Russell said I’m going to show you around the company. The building we are in is only three years old so everything is very modern. This is the main entrance and the reception area as you already know. Let’s walk this way, down the corridor. Our departments are situated on both sides of the main corridor. They all have glass fronts so that everything and everyone is visible for staff and visitors. We’re currently heading to the assembly area so that you can see some of the finished products. Then we’ll work our way back through the production process if that’s ok.
Bastian: That’s fine with me.
Daniel: This is the assembly area. We produce all of the machine parts in the manufacturing area and they are then put together here to create the final product. That machine part over there is a gripper arm for a robotic loading system. Parts such as screws, seals, dowels and compression springs are kept in the material and spare parts store and delivered to this department when they are ordered by the staff. Can you see that team over there checking the gripper arm? They’re from quality control. They work throughout the company to ensure that all of the products are up to our high standards.
Once the products have been assembled and checked they are moved on to packaging and dispatch. Let’s have a look at the manufacturing area now. There you can see the machines we use to manufacture parts. 
Do you know what those machines are called in English?
Bastian: I know that one there is a CNC turning lathe. The huge machine opposite it is a CNC milling machine, isn’t it?
[bookmark: _GoBack]Daniel: Yes, you’re right. We have several big CNC machines which produce different parts at the same time. We also have some smaller machines in the manufacturing area, such as a conventional turning lathe, that small milling machine over there and some vertical drills next to the workbenches. Now if we go in here for a moment … 
Bastian: Why does this room have doors on three sides? 
Daniel: This is one of our four meeting rooms, meeting room 2. Staff can enter these rooms from the various departments. This room here can be entered from the main corridor, from research, development and design and from the manufacturing area. During team meetings we discuss production processes or design issues, for example. It’s a great company and everyone works really well in teams.
Bastian: That sounds great. Hopefully I can attend some team meetings, too.
Daniel: Well, there’s a meeting scheduled with the assembly team in 5 minutes’ time in room 3. Let’s finish off our tour quickly and you can meet some of the people that you’ll be working with from tomorrow. 
As I’ve already mentioned that’s the material and spare parts store over there, next to the canteen. On this side of the corridor we have research, development and design as well as administration. I believe that the plan is that you will also work in research during your time here. Now we need to head to meeting room 3. 
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