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PM = Personnel manager; LF = Lisa Frank

Interview 1

PM: Good morning Ms Frank. I’m Sarah Carrick and I’m the personnel manager at the hospital here in Manchester. I see from your application here that you’re interested in doing a work placement as a hospital assistant with us.

LF: That’s right. Oh, please call me Lisa.

PM: OK, Tell me Lisa, how long would you like the work placement to be? 

LF: Well, I intend to use this academic year as a gap year between school and training for a job. So really I’d like to start as soon as possible. If I could, I would like to work until the end of September next year.

PM: And can you tell me why you have applied to work here?

LF: Well, first of all I would like to work in a medical environment because I want to become a physiotherapist later on. And the placement would give me a chance to experience a hospital at first hand.

PM: I can understand that but what I don’t quite understand is why would you like to work here, in England? You come from Germany, don’t you? They have hospitals there, too, don’t they?

LF: Yes, of course. But I’ve always wanted to work in England, and later I would like to move here permanently.

PM: And why Manchester?

LF: Well, you see, my father’s English and comes from Manchester. We often come over to visit our relatives. I always enjoy that a lot. And if I got a work placement here, I could stay with my aunt and uncle. They don’t live far from here.

PM: Right. Now I understand why your English is so good. But tell me, what do your parents think about your plans?

LF: My parents are great. They have always supported me a lot and they really don’t mind what I do as long as I am happy.

PM: Have you had any work experience in a hospital environment?

LF: No, not really. The only other work placement I have done was part of my school’s curriculum. I worked at a doctor’s surgery in my home town in Germany. I found the work very interesting, but I was only there for a month.

PM: I’m sure you’ll understand that the work you would be doing here would depend on your qualifications and how well you adapt to the work.

LF: Yes, of course. I believe I’m quite a flexible person. As for my qualifications, you’ve probably seen from my CV that I have just passed a diploma course in health studies at a college in Germany. And as I said before, I’m really motivated to work here and it doesn’t really matter what I do.

PM: Well that’s good to hear. Do you have any questions you would like to ask me?

LF: Hmm. No, I don’t think so.

PM: Well, Lisa, thank you for coming today and we’ll be in contact as soon as we have come to a decision. Bye bye.

LF: Thank you very much. Goodbye

PM = Personnel manager; CS = Christian Schulz

Interview 2

PM: Good morning, Mr Schulz. My name’s Sarah Carrick. I’m the personnel manager here at the hospital. I see from your application that you are interested in doing a work placement with us here in Manchester.

CS: Yes. But first let me thank you for inviting me to this interview. Oh, and please call me Christian.

PM: Right Christian. Can you tell me why you have decided to apply for a work placement as a hospital assistant at our hospital?

CS: Well, I’ve just passed my final examination at school in Germany. You call it A levels here, I think. Well, I would like to have a year off before I start something new.

PM: What were the main subjects you studied at school?

CS: I did Chemistry, Maths and English.

PM: So why are you applying to work with us here in Manchester?

CS: Well, like I said I’m looking for a new challenge and I wanted to come to England because I like the lifestyle here and it would give me a chance to improve my English.

PM: Oh, your English is really good. It’s certainly better than my German. But Christian, do you think you would be happy here in a hospital environment? It’s not always the nicest of places to be – you see a lot of people who are suffering from injuries or serious illnesses.

CS: That doesn’t bother me. I think I am both physically and mentally strong enough to do the work here.

PM: Have you worked in a similar job environment before?

CS: No. I’ve only had part-time jobs in restaurants and shops.

PM: What do your parents think about you coming to England to work?

CS: My parents are divorced. I live with my mother and older sister in Germany. They help me a lot and they both say that I should do what interests me most. I don’t see much of my father. He lives quite far away from us.

PM: Christian, I still don’t quite understand what your main reasons are for wanting to come and work with us. Could you fill me in?

CS: Well, as I said before, I like England and in the future I’d like to become a laboratory technician. And I thought, maybe I could do something similar at your hospital. It would be great to get an insight into hospital work and work in a medical lab especially.

PM: Well, we can’t guarantee that you would do your work placement in one of our labs. Would you be prepared to work in any other area of the hospital?

CS: Of course, but my preference would be in a lab. As I said I want to become a lab technician later.

PM: OK. You seem to have concrete ideas of what you want to do. If we offered you a work placement here in one of our labs or elsewhere, how long would you be prepared to stay?

CS: Well up to the end of July next year would be great. After that I want to start my training course in Germany.

PM: Fine. Do you have any questions you would like to ask?

CS: Hmm, yes. I know it seems a bit direct, but could you tell me about the working hours for someone like me on a work placement?

PM: That’s quite an acceptable question, Christian. Normally you would have a five-day working week. We can’t guarantee that weekends would be free, of course. And usually it’s an eight-hour shift starting at seven in the morning.

CS: That sounds fine.

PM: Well, Christian, thank you for coming and we will contact you as soon as we have made a decision.

CS: Thank you very much. Goodbye.

PM: Goodbye.
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