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Dear name

Our order No. number of date

Much to our regret we have to cancel the above-mentioned order for product, as we have just learned 
that the customer for whom these product had been intended has suddenly gone bankrupt. We had no 
idea that this customer was in a precarious situation when we placed the order with you two days ago 
and we only hope that the cancellation does not cause you too much inconvenience at this early stage.

Unfortunately, we do not have any other customers for these product.

We trust that you will understand our predicament and release us from the contract in view of our 
long-standing business relationship.

Besides, we expect to be able to make up for the cancellation by placing an order for number product
with you next week. Negotiations with a customer for the product have already been completed, but the contract cannot be signed before next Monday as our managing director is abroad on a business trip.

Please be so kind as to confirm the cancellation.

We apologise once more for the inconvenience and look forward to hearing from you.
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