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	From:
	e-mail address

	To:
	e-mail address

	CC:
	e-mail address

	Sent:
	date

	Attachments:
	attachments

	Subject:
	products

	[bookmark: Text5]Dear name

Thank you for your email. I am pleased to let you know that the number product are now ready for collection at our plant. I am very sorry that I failed to inform you earlier to enable you to make arrangements for collection. The reason is that a few days ago I returned from hospital where I spent 10 days due to stomach trouble. I am now catching up with the backlog of work and would have contacted you today in any case. Please accept my apologies for any inconvenience I may have caused.

Best regards
name
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