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Dear name

subject

Thank you for your offer for product. We find these product very interesting, especially as explanation.

Unfortunately, the figures for the quantity discounts you offer were rather blurred in the fax and we cannot make them out properly. Please fax them again. We might order quantities of about number units of one particular model and would expect generous discounts.

As regards delivery time, we must admit that 10 – 12 weeks appears rather long. None of our other suppliers requires more than 6 weeks. We hope you will be able to reduce your delivery period somewhat.

Please be so kind as to send us samples of the material. The three colours mentioned in your fax would, however, not be sufficient for the German market, where a much wider range of colours is expected by the customers.

Finally we wish to point out that in the case of regular orders we would have to ask you for more favourable terms of payment such as, for example, documents against acceptance at 30 days.

We look forward to your reply.

Yours sincerely
company
name
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