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Dear name
Subject: Your purchase order no. number dated date
Thank you for your fax which I have just received. 
I agree, punctual delivery was a precondition for your order and you are entitled to cancel the order in the case of a delay in delivery. In this particular instance, however, the delay in delivery has been caused by industrial action which qualifies as force majeure. In our confirmation of order we referred to our General Terms and Conditions which state that contracts are subject to force majeure and consequently we cannot be held responsible for the delay.

This is why we are unfortunately unable to accept the cancellation of your order.

I am afraid the consignment is already on its way to you. As there was no road transport capacity available in these circumstances, the consignment was handed over to the railways as soon as the strike was ended. According to schedule the goods will arrive in place tomorrow date, at time.
In view of our long-lasting business relationship I would suggest that we grant you 30 % discount if you keep the product. I am sure at such a reduced price you will easily find customers for these superb product.

I hope my proposal will meet with your approval and look forward to your reply.

Kind regards
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