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Reminder
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Dear name
Invoice No. number dated date
On date you placed an order worth € number with us covering product. The consignment was shipped to you by airfreight and we would now like to enquire whether the goods reached you in time and in good condition.
You will remember that we agreed on payment by banker’s draft but we have not received a banker’s draft at this end so far. As the invoice was due on date we assume that it may have been overlooked and we are therefore enclosing a copy for your information.
Should the banker’s draft be already on its way, please disregard this letter.
We hope you are satisfied with the product and look forward to doing further business with you.
Yours sincerely

company
name
department
Encl. Invoice No. number
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