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Socialising
	In the business world, socialising with business

partners or potential customers is very important. In

fact, there are probably just as many business deals

done in restaurants and bars as in board rooms. If you

are looking after foreign visitors, or travelling abroad on

business yourself, good knowledge of small talk is very

important. It not only helps to form good working 

relationships, but it also displays a good image of your

company. You can talk about anything – the weather,

sports, food and drink, films, interests, hobbies, etc. 

However, it is a good idea to avoid talking about things

that could cause an argument, such as politics and 

religion.
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Useful Phrases

	Breaking the ice
	Talking about a journey?

	Terrible/Lovely weather today, isn’t it?
	Did you have a good journey?

	What’s the weather like in…..this time of year?
	How long was your trip?

	Is this your first visit to...?
	That’s a long way. You must be quite tired.

	So, how long have you worked for…?
	Yes, thanks. It was fine.

	How long will you be staying for?
	It was a bit hectic, actually.

	
	How was your flight?

	Hello, welcome to…
	Nice and smooth. / A little bumpy.

	My name is...It’s a pleasure to meet you.
	I’m not a big fan of.../I love flying.


Sharing a taxi
1. You are sent to the airport in a taxi to pick up Mr Stevenson, a visitor from        England. Work in pairs and make small talk on the journey to the office. Take it in turns to play both parts and try to come up with different answers.
See the sights

2. Your boss wants you to show Mr Stevenson around your home town. Ask him what kinds of things he is interested in (i.e. museums, nature, shopping, etc) and suggest a program for the day. Choose places you know well and work in pairs, taking it in turns to play both parts.

Let’s mingle!

3. Pretend that your classroom is an international sportswear trade fair in New York. You and your classmates are businessmen and women from around the world. Walk around the room, introducing yourself to three different people. Find out about them and their company. 
For example: 

- I work for ... 
- How long have you worked for them? I have worked there for ... now.

- Where are you from?

- Have you visited ... before? What do you think of ...?
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