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Unit 2
Products and services
	service
	Dienstleistung
	( to serve

	A  Describing products

	comfortable
	bequem
	If your shoes are comfortable, they don‘t hurt your feet when you walk.

	delicious
	köstlich
	This apple is sweet and juicy. It‘s delicious.

	fashionable
	modisch
	( fashion ( fashion shop

	healthy
	gesund
	( health

	old-fashioned
	altmodisch
	( modern

	portable
	tragbar
	A portable TV can be carried from room to room.

	stylish
	elegant
	( style

	well-designed
	gut gestaltet
	= well-made

	B  Explaining the benefits of products

	benefit
	Nutzen
	An advantage a person has from sth.

	to decide
	entscheiden
	Coffee or tea? – I don‘t know. I can‘t decide.

	external hard drive
	externe Festplatte
	Sth for storing information from your computer.

	special offer
	Sonderangebot
	Special offer today: Jeans only £ 15.

	attractive
	attraktiv
	( to attract

	to enter
	betreten
	The teacher enters the classroom.

	to fit
	passen
	These jeans fit me well.

	to go well with (went, gone)
	gut passen zu
	This shirt goes well with my jeans.

	to suit
	(jdm.) stehen
	You look good in red. Red suits you.

	to describe
	beschreiben
	( description

	to guess
	(er)raten
	I‘ve no idea what it is. – Well, guess!

	to change
	tauschen, wechseln
	Now change roles, please.

	to store
	(ab)speichern
	If you store sth, you keep it to use later.

	to practise
	üben
	My sister practises her English every day.

	C  Talking to customers

	particularly
	besonders
	particularly good = especially good

	storage capacity
	Speicherkapazität
	( to store

	actually
	eigentlich
	! ≠ aktuell

	partly
	teilweise
	I can partly understand you.

	to offer
	(an)bieten
	( (on) offer ( special offer

	price tag
	Preisschild
	A price tag tells you the price of a product.

	hardly
	kaum
	! I hardly have time to do my work. = Ich habe kaum Zeit zum Arbeiten.

	to compare (with/to)
	vergleichen (mit)
	Compare the two pictures and say what is the same and what is different.

	bargain
	Schnäppchen
	I‘ll buy this. It‘s a real bargain.

	You‘re welcome.
	Bitte schön, gern geschehen.
	Thank you. – You‘re welcome.

	cash desk
	Kasse
	I‘ll pay for my goods at the cash desk.

	D  Serving customers successfully

	successfully
	erfolgreich
	( success

	sausage
	Würstchen
	Sausage is part of an English breakfast.

	certainly
	sicherlich
	Can you help me? – Certainly, Sir.

	drill
	Bohrmaschine
	You use a drill to make a hole in sth.

	acceptable
	akzeptabel
	( to accept

	change
	Wechselgeld
	( to change

	receipt
	Quittung, Kassenzettel
	You will get a receipt when you have paid.

	to miss
	fehlen, vermissen
	I haven‘t seen my friends this month. I really miss them.

	E  Checking

	to draw (drew, drawn)
	zeichnen
	Please draw lines to connect the words.

	to enjoy
	genießen
	The concert was great. I really enjoyed it.

	cinema
	Kino
	Let’s go and see the new film at the cinema.
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