Unit 3

ol [

Enquiries and reservations
enquiry [mn'kwarori]

reservation [reza'vei/n|

to process ['prouses]

to place importance on s.th.

[pleis im'po:tns pn samOID|

Receiving enquiries

Austrian ['pstrron]

facility [fo'silati]

availability [o,verla'biloti]

equipment [r'kwipmont]

at least [ot 'li:st]

photocopying facilities ['foutou kopiin
fosilotiz]

wireless ['warolos]

connection [ka'nek/n]

access ['ekses]

overhead projector [,suvahed pra'dzekts]
on request [pn ri'’kwest]

leisure ['le39]

brochure ['braufs]

straight away [strerta'wer|
postal address ['paustl o, dres]
to reply [rr'plai]

Making offers and reservations
arrival [o'rarvl]

departure [di'pa:tfs]
air-conditioned [,eokon'difnd]
spacious ['sperfss]

king size ['kipsaiz]

non-allergic [,nona'13:d31k]
massage ['mesa:3]

in addition [mn o'd1fn]
handmade [hend'meid]
complimentary [ komplr'mentri]
slipper ['slips]

candlelight ['keendllart]

course [ko:s]

room service ['ru:m s3:vis]

rate [reit]

break [breik]

soft drink [ soft 'dripk]

credit card ['kredrt ka:d]
confirmation [ konfo'meifn]
Yours sincerely [jo:z sin'siali]
Changing and cancelling reservations
to cancel [keensl]
unfortunately [an'fo:tfonatli]
exception [1k'sep/n]

to charge [tfa:d3]

in the meantime [in 05 'mi:ntarm|
date [deit]
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Anfrage
Reservierung
bearbeiten

Wert auf etw. legen

Osterreichisch
Einrichtung, Moglichkeit
Verfligbarkeit
Ausstattung
mindestens, wenigstens
Kopiermdglichkeiten

drahtlos
Verbindung

Zugang
Tageslichtprojektor
auf Anfrage

Freizeit

Broschiire, Prospekt
gleich, jetzt
Postanschrift
antworten, erwidern

Ankunft

Abreise, Abfahrt
klimatisiert

geraumig

extra grof

fir Allergiker geeignet
Massage

zusdtzlich
hand-/selbstgefertigt
kostenlos

Hausschuh, Pantoffel
Kerzenlicht
(Meni-)Gang
Zimmerservice

Tarif, Preis, Rate
Pause

alkoholfreies Getrank
Kreditkarte
Bestatigung

Mit freundlichen GriiRen

stornieren

leider

Ausnahme
berechnen

in der Zwischenzeit
Datum, Termin
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Vokabular

to apologize [o'pplod3aiz]

Advanced material

to run (ran, run) [ran, ren, ran]

advert ['zdv3:t]

booking rate ['bukin reit]

to increase [in'kri:s]
property ['propati]

to receive [r1'si:v]

to integrate ['intigreit]
engine ['end3in]

accommodation [0 kpma'der/n]

deposit [di'ppzit]
hidden ['hidn]
charge [tfa:d3]

annual fee [@njual 'fi:]

to hesitate ['hezitert]

arrangement [o'rerndzmont]|

convincing [kon'vinsiy)]

to imagine [I'maed3in)|
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sich entschuldigen

leiten

Anzeige

Buchungsrate

zunehmen, (an-)steigen, erhohen
Besitz

empfangen

integrieren

Maschine

Unterkunft

Anzahlung

versteckt

Gebdihr, Preis
Jahresgebihr

zbgern

Vorkehrung, Vereinbarung
iberzeugend

sich vorstellen
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