Unit 2

ol [

At the hotel

to run smoothly (ran, ran) [ran 'smu:dli,
reen, ran]
benefit ['benafit]

staff member ['sta:f, memba]

duty ['dju:ti]

personnel planning [,p3:san.el 'pleenin)
Meeting colleagues

personnel manager [p3:son'el meenidss]
to research [r1's3:tf]

That's a pity [ dzets/its o 'piti]

surprise [sa'praiz]

mission ['mifn]

to impress [1m'pres]

to meet expectations (met, met) [,mi:t
ekspek'terfnz, met, met]

exchange programme [1ks'tfeind3

provgreem]
Places of work and job duties

guest relations officer [gest rr'leifnz pfisa]

pantry chef ['pantrr fef]

sous chef ['su: fef]

to hesitate ['hezitert]

to exchange [1ks'tfernd3]

foreign currency [,foron 'karansi]
to cash [kef]

available [a'verlabl]

service staff ['s3:vis_sta:f]

sauce chef ['so:s Jfef]

personal qualities [p3:sanl 'kwplatiz]
neat [ni:t]

reliable [rr'larabl]

cutlery ['katlori]

napkin ['naepkin]

condiment (AE) ['kondimont]
menu ['menju:]

to recommend [reka'mend]

dish [dyf]

Talking about your job

to set the table (set, set) [set, set, set]
to replace [rr'plers]

setting ['setip]

superior [su:'praria]

satisfied ['seetisfaid]

working conditions [w3:kin ken'difnz]
to apply [o'plai]

Personnel planning

recruitment [r'kru:tmont]
complaint [kem'pleint]

caterer ['kertors]

to qualify ['kwolifai]

work placement ['w3:k pleismant]
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reibungslos ablaufen

Nutzen
Mitarbeiter/-in
Pflicht
Personalplanung

Personalchef/-in
recherchieren

Das ist schade.
Uberraschung
Mission, Ziel
beeindrucken
Erwartungen erfillen

Austauschprogramm

Gastebetreuer/-in
Leiter/-in der kalten Kiiche

stellvertretende/-r Kiichenchef/-in

zogern

umtauschen

Devisen, Fremdwahrung
einlésen

verfligbar
Bedienungspersonal
Sof3enkoch/-kéchin
personliche Eigenschaften
gepflegt, ordentlich
zuverldssig

Besteck

Serviette

Gewlirz

Speisekarte

empfehlen

Gericht

(den Tisch) decken
ersetzen

Gedeck

Chef/-in

zufrieden
Arbeitsbedingungen
sich bewerben

Neueinstellung
Beschwerde
Speiselieferant, Gastronom
(sich) qualifizieren
Praktikum
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Vokabular

advice [od'vais]
Advanced material

to melt [melt]

to carve [ka:v]

blanket ['bleepkit]
pillow ['pilov]

rope ladder [,raup 'leeda]

to have a good head for heights (had, had)
[heev o gud hed fa 'harts, haed, haed]

oak [auk]
property ['propati]
platform ['pletfo:m]

well-equipped [welr'kwipt]

to retreat [ri'tri:t]
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Ratschlag

schmelzen

meifieln

Decke

Kopfkissen

Strickleiter

keine Hohenangst haben

Eiche

Immobilie, Eigentum
Plattform

gut ausgestattet
sich zurilickziehen
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