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Beschwerden, Reklamationen äußern 

1. Unfortunately, the device you delivered doesn’t seem to work properly. 

2. We ordered wooden frames, but you seem to have sent us metal frames. 

3. This is rather inconvenient as we have important customers waiting for these articles. 

4. I have to ask you to pay the due amount by next Thursday at the latest. 

5. What should we do with the damaged articles? 

 


